
Dear Lisa,
I chose not to attend the Lifestyles Christmas party due to you asking 
for a $5.00 donation. I understood the party to be a “thank you for your 
business” perk. Can you explain your reasoning behind this new “fee”?    
– Not a Happy Customer

Dear Not a Happy Customer,
I’m sorry you didn’t attend “your” party. The main reason in asking for 
the $5.00, was to add a little value to the party. Instead of people just 
signing up thinking they might come, knowing about the $5.00 they 
would make a sound decision to attend. With that being said, I do 
understand when people have to cancel last minute due to unforeseen 
circumstances. When people sign up and do not attend, the bank still 
has to pay the cost for that person. In asking for the money, we didn’t 
want to keep it, since this is a thank you for banking with us; we chose 
to donate the money along with money added from Lifestyles to “Meals 
on Wheels” through Area Agency on Aging. With money donated by 
attendees, plus extra money from Lifestyles, we were able to donate 
$4,000.00 to this worthy cause. Please know that SMB does appreciate 
your business. I feel very fortunate that the bank allows me to spend 
money on a very nice Christmas party. This year’s cost averaged
$19.75 per person. I hope you will plan on joining us next year.

Dear Lisa,
I just wanted to thank SMB so much for the wonderful Christmas Party 
that I attended in Joplin. The Roxy was such a neat place, plenty of space. 
And, you went over the top with serving dinner instead of hors d’oeuvres. 
I am glad you selected the “Meals on Wheels” program as the recipient 
of the donation. I feel so many of us are so blessed and what a privilege 
it is to give to those who are not as fortunate as we are. Thank you 
again for ALL the banks does for its customers! – Doubled Donation

Dear Doubled Donation,
I am so glad you liked the Roxy and the dinner. Tracy Asbell 
and I looked at the venues in Joplin and thought we should give 
the Roxy a try. We’ve had nothing but positive feedback on the 
location and the dinner. You’re right, so many of us are blessed 
and want to give back to those in our communities that are not as
fortunate as we are. Thanks for doubling your donation!

Dear Lisa,
What a great Christmas Party in Carthage! We liked having it at Carthage 
Memorial Hall and the food was fabulous. I know you announced who 
catered but I have forgotten, would you let me know? We  enjoyed just 
having background music so we could visit with others at our table. We 
really like the band but it made it difficult to hear. One other thing, we 
were more than happy to make the donation to the “Meals on Wheels” 
program, which is what Christmas is all about. – Love the Changes!

Dear Love the Changes,
So happy that you liked all the changes that were made this 
year, change is not always easily accepted. Honey Pot Catering 
from Lamar catered this year. They also cater our Ladies 
Tea in Jasper and Carthage each year. We will be seeking 
a donation again next year for another cause but not sure 
what just yet. Relieved to have so many satisfied customers.
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Letters to Lisa...

Gospel Music on Lake & Land
August 31 - Sept. 1, 2016

Join us for two days of gospel music! We will begin our 
tour on the Showboat Branson Belle where we will enjoy 
not only gospel sounds but a delicious meal aboard the 
Belle. Following the show, we will check into our hotel. 
After resting a bit, we will have a light dinner before the 
Clay Cooper Show where we become VIP’s. The cast will 
serve us frozen custard along with a meet and greet with 
Clay. In the morning a deluxe continental breakfast will be 
available before heading to see The Blackwood Singers. 
Then on to the Grand Country Inn for lunch and maybe a 
little shopping before the 3:00 p.m. New South Gospel Show.

TRIP INCLUDES: 
Four Shows; Two lunches/dinner/breakfast

One night’s lodging; All gratuities
TRIP COST:

$225.00 per person double occupancy
$275.00 per person single occupancy
Call for rates for triple or quad rates. 

$50.00 deposit with final payment due by July 1st, 2016



The Bipartisan Budget Act of 2015 included a section titled “Closure of Unintended Loopholes” that 
ends two Social Security claiming strategies that have become increasingly popular over the last several 
years. These two strategies, known as “file and suspend” and “restricted application” for a spousal 
benefit, have often been used to optimize Social Security income for married couples.

FILE AND SUSPEND 
Under the previous rules, an individual who had reached full retirement age could file for retired worker 
benefits - typically to enable a spouse to file for spousal benefits and then suspend his or her benefit. 
By doing so, the individual would earn delayed retirement credits (up to 8% annually) and claim a higher 
worker benefit at a later date, up to age 70. Meanwhile, his or her spouse could be receiving spousal 
benefits. For some married couples, especially those with dual incomes, this strategy increased their 
total combined lifetime benefits.

Under the new rules,which are effective April 30, 2016, a worker who reaches full retirement age 
can still file and suspend, but no one can collect benefits on the worker’s earnings record during the 
suspension period. This strategy effectively ends the file-and-suspend strategy for couples and families.

The new rules also mean that a worker cannot later request a retroactive lump-sum payment for the 
entire period during which benefits were suspended. (This previously available claiming option was 
helpful to someone who faced a change of circumstances, such as a serious illness.) Tip: If you 
are age 66 or older before the new rules take effect, you may still be able to take advantage of the 
combined file-and-suspend and spousal/dependent filing strategy.)

RESTRICTED APPLICATION
Under the previous rules, a married person who had reached full retirement age could file a “restricted 
application” for spousal benefits after the other spouse had filed for Social Security worker benefits. This 
allowed the individual to collect spousal benefits while earning delayed retirement credits on his or her 
own work record. In combination with the file-and-suspend option, this enabled both spouses to earn 
delayed retirement credits while one spouse received a spousal benefit, a type of “double dipping” that 
was not intended by the original legislation.

Under the new rules, an individual eligible for both a spousal benefit and a worker benefit will be 
“deemed” to be filing for whichever benefit is higher and will not be able to change from one to the other 
later.   Tip: If you reached age 62 before the end of December 2015, you are grandfathered under 
the old rules. If your spouse has filed for Social Security worker benefits, you can still file a restricted 
application for spouse-only benefits at full retirement age and claim your own worker benefit at a later 
date.

Basic Social Security claiming options remain unchanged. You can file for a permanently reduced 
benefit starting at age 62, receive your full benefit at full retirement age, or postpone filing for benefits 
and earn delayed retirement credits, up to ago 70.

Although some claiming options are going away, plenty of planning opportunities remain, and you may 
benefit from taking the time to make an informed decision about when to file for Social Security.

CHANGES TO SOCIAL SECURITY CLAIMING STRATEGIES

NOT FDIC INSURED – NO BANK GUARANTEE
MAY LOSE VALUE

 GRADY HUKE
 417-237-3766
 1-800-943-8488

 SHERRI FICHTNER
  781-6018 
 1-866-374-1233 

AT AREA SENIOR CENTERS!
We will be calling bingo 

and bringing prizes. 
Hope to see you there!

Joplin Senior Center
March 9 - 10:30 a.m.

Webb City Senior Center
May 18  - 10:15 a.m.

The Center (CARL JUNCTION)
June 21 - 10:00 a.m.

Carthage CANDO Center
July 13  - 10:30 a.m

Newton County Senior Center  (NEOSHO)
August 24 - 9:30 a.m.

MINIMUM LIFESTYLES 
REQUIREMENTS:

• Age 50 years or over 

• Need a Lifestyles checking   
 account ($1,000 minimum)

 If you have a total deposit   
 relationship of $5,000 or 
 more with SMB, there is
 no minimum balance    
 requirement for  the checking  
 account and the account is
 free 

 LUNCHEON DINNER 
  APR. 5 • MAY 10 • JUNE 7 • JULY 12 • AUG. 16 • SEPT. 13  APR. 7 • MAY 12 • JUNE 9 • JULY 14 • AUG. 18 • SEPT. 15

ADDITIONAL BIRTHDAY PARTY DATES

When making your reservation for this location, 
please select either the Italian Chicken OR Sliced Sirloin

TUESDAY, MARCH 8 AT 12:00 NOON
at Granny Shaffer’s Trolley Room – Joplin

When making your reservation for this location, please select 
either the 6 oz. Filet Mignon OR the Chicken Cordon Bleu

THURSDAY, MARCH 10 AT 6:00 PM
Club 1201, 1201 E. 32ND St. – Joplin

Lifestyles members whose birthdays are in March will be guests of the Bank. Guests of birthday members are welcome at a charge of 
$11 per person for the luncheon and $15 per person for the dinner. Payment for guests must be made at time of reservation. To make 
your reservation, please call: Lisa Passley, 624-1995 or contact the Lifestyles Advisor at any SMB location most convenient for you.

—OR—

HAPPY BIRTHDAY!  
To celebrate your birthday, Southwest Missouri Bank

CARTHAGE  *  JOPLIN  *  DUQUESNE  *  NEOSHO  *  JASPER *  ALBA
cordially invites you to YOUR BIRTHDAY PARTY! For ALL Lifestyles Members with birthdays in MARCH



Mike Walker brings Conway back to the stage where Conway 
was most adored and remembered. “Conway Remembered”, 
reflects Conway Twitty live in concert with such songs as 
“Hello Darlin”, “Slow Hand”, “Don’t Take It Away”, “Tight 
Fittin’ Jeans”, “After The Fire Is Gone”, “I May Never Get To 
Heaven”, just to name a few! Mike Walker and The CT Band 
give a performance that will make you remember Conway 
as the country music icon that he was. When Mike finishes 
his tribute, it will leave you wondering how anyone could 
encompass someone else’s character and voice so closely. 
Mike gives the ultimate Conway experience! (This show runs 
for 1-1/2 hrs. to 1 hr. 45 mins. with no intermission.) Lunch at 
Shorty Small’s is included in the price. Details: Depart Joplin 
at 9:30 a.m.; pick up passengers in Carthage at 9:50 a.m.
Approximate return time to Joplin is 6:30 p.m. ONE BUS ONLY

Cost: $81.00 per person
Deadline for having your money to Lisa’s office is March 31, 2016.

WEDNESDAY, APRIL 13, 2016
“CONWAY REMEMBERED”

HAMMER’S VARIETY THEATRE - BRANSON, MO

The parting of the Red Sea ... the Burning Bush ... the Plagues 
... the Ten Commandments ... finally ... the greatest Biblical epic 
of the Old Testament comes to life on the Sight & Sound stage 
in Branson, MO – Moses!  This incredible adventure is like none 
other for this is when God breaks into history and reveals who 
He is and that He has come to heal the brokenhearted and set 
the captives free!  You won’t want to miss this!  Lunch at Black 
Oak Grill is included in the price.  Extra bonus: backstage 
tour at Sight and Sound Theatre added at no additional cost, 
it pays to know the right people.  Details: Depart Joplin at 
8:30 a.m.; pick up passengers in Carthage at 8:50 a.m.
Approximate return time to Joplin is 8:30 p.m.  ONE BUS ONLY.

Cost: $101.00 per person
Deadline for having your money to Lisa’s office is April 13, 2016.

WEDNESDAY, MAY 11, 2016
“MOSES”

SIGHT AND SOUND THEATRE - BRANSON, MO

Cindy Williams and Eddie Mekka from Laverne and Shirley 
star in Beau Jest. Sarah is a nice Jewish girl with a problem: 
her mother wants her married to a nice Jewish boy. Her 
mom has never met her boyfriend, a WASP executive 
named Chris Kringle. She tells her she is dating a Jewish 
doctor and Mom insists on meeting him. Sarah plans a 
dinner party and, over the heated protest of Chris, employs 
an escort service to send her a Jewish date to be Dr. 
Steinberg. Instead, they send Bob Schroeder, an aspiring 
actor who agrees to perform the impersonation. Happily, 
he is extremely convincing in the role...so much so Sarah 
falls head over heels in love with him! A delicious lunch 
buffet is included in the price. Details: Depart Joplin at 
8:30 a.m.; pick up passengers in Carthage at 8:50 a.m.
Approximate return time to Joplin is 6:30 p.m.  

Cost: $79.00 per person
Deadline for having your money to Lisa’s office is May 11, 2016.

WEDNESDAY, JUNE 8, 2016
“BEAU JEST”

THE NEW THEATRE - OVERLAND PARK, KS

Our annual trip to support our local AA Minor League of 
the St. Louis Cardinals. Watch an exciting game between 
the Springfield Cardinals and the Arkansas Travelers 
from the RedBird Roost. The RedBird Roost comes with 
unlimited food and soft drinks from the time we arrive ‘til 
the end of the game. The buffet includes the usual stadium 
food plus a salad bar. What could make this better? 
FIREWORKS! following the game. Details: Depart Joplin 
at 4:30 p.m.; pick up passengers in Carthage at 4:50 p.m.
Approximate return time to Joplin is 11:00 p.m.  

Cost: $58.00 per person
Deadline for having your money to Lisa’s office is June 4, 2016.

FRIDAY, JUNE 24, 2016
SPRINGFIELD CARDINALS BASEBALL GAME

HAMMONS FIELD - SPRINGFIELD, MO

Join us for a morning of shopping at the region’s largest 
Farmer’s Market. More than 140 vendors offering fruits, 
vegetables, herbs, baked goods, fresh flowers, crafts and 
more. After shopping and loading our goodies on the 
bus, we will tour Steamboat Arabia. Steamboat Arabia 
sank near KC in 1856. This treasure was recovered in 
1988. Her cargo of clothes, tools, guns, dishware and 
more was remarkably preserved. We will then head to 
Cooky’s Cafe in Golden City for a wonderful dinner along 
with a slice of their famous pie. Details: Depart Joplin at 
7:30 a.m.; pick up passengers in Carthage at 7:50 a.m.
Approximate return time to Joplin is 6:30 p.m.  ONE BUS 
ONLY! Sign up early.

Cost: $71.00 per person
Deadline for having your money to Lisa’s office is June 20, 2016.

SATURDAY, JULY 16, 2016
CITY MARKET & STEAMBOAT ARABIA

KANSAS CITY, MO

In roaring twenties Chicago, Roxie Hart murders a faithless 
lover and convinces her hapless husband Amos to take 
the rap...until he finds out he’s been duped and turns on 
Roxie. Convicted and sent to death row, Roxie and another 
“Merry Murderess” Velma Kelly, vie for the spotlight and 
the headlines, ultimately joining forces in search of the 
“American Dream” fame, fortune and acquittal. A delicious 
lunch buffet is included in the price. Details: Depart Joplin 
at 8:30 a.m.; pick up passengers in Carthage at 8:50 a.m.
Approximate return time to Joplin is 6:30 p.m.  

Cost: $79.00 per person
Deadline for having your money to Lisa’s office is July 20, 2016.

WEDNESDAY, AUGUST 17, 2016
“CHICAGO”

THE NEW THEATRE - OVERLAND PARK, KS



 PLEASE RESERVE FOR THE LOCATION OF YOUR CHOICE:

 TUESDAY, MARCH 29, 2016
 1:00 PM - 3:00 PM in Carthage

GRACE EPISCOPAL CHURCH • 820 HOWARD STREET
Advisors: Melody Thompson and Judy Lambeth

 OR

 WEDNESDAY, MARCH 30, 2016
 1:00 PM - 3:00 PM in Jasper
 100 GRAND EVENT CENTER 
 Advisor: Kathy Hill
 OR

 THURSDAY, MARCH 31, 2016
 1:00 PM - 3:00 PM in Joplin
 GRANNY SHAFFER’S CONTINENTAL BANQUET CENTER
 NORTH RANGE LINE
 Advisors: Misty Phipps, Shanon Doss, Jamie Hansen, 
 Becca Farris, Becky Westhoff and Lisa Passley

OR

WEDNESDAY, APRIL 6, 2016
1:00 PM - 3:00 PM in Neosho

UNITED METHODIST CHURCH CHRISTIAN LIFE CENTER
Advisor: Cathy Lankford 

 SOUTHWEST MISSOURI BANK
INVITES YOU TO A

LIFESTYLES LADIES TEA

The Lifestyles Variety Show

 Mar. 29 Carthage / Take or mail to: Melody Thompson, SMB, P.O. Box 814, Carthage, MO 64836 
 Mar. 30 Jasper / Take or mail to: Kathy Hill, SMB, P.O. Box 158, Jasper, MO 64755
 Mar. 31 Joplin / Take or mail to: Lisa Passley, SMB, 1000 E. 32nd St., Joplin, MO 64804
 Apr. 6 Neosho / Take or mail to: Cathy Lankford, SMB, 110 N. Neosho Blvd., Neosho, MO 64850

LIFESTYLES MEMBERS ONLY

To make your Ladies Tea reservation, please return the completed form no later than 7 days prior to your chosen date!

 Name  __________________________________________________________________________________

!



       UPCOMING ESTATE PLANNING SEMINAR
Are you interested in learning how to create a plan for your future?  How can you 
ensure that your assets take care of you and your family for your lifetime and 
beyond?  Join us on Thursday, April 21st at the SMB Duquesne Community Room 
to learn more about how to create a “complete” estate plan and the basics involved 
in transferring assets to your family members.

There are two sessions to choose from.  You can join us for lunch at Noon or for            
Doug Crandall

Senior Vice President
& Trust Officer

  TRUST DEPARTMENT….Doug Crandall & Lora Phelps  
               Alice Taft, Richard Patterson, Blake Nevill, and Sarah Lowery

LOOK WHAT’S HAPPENING IN THE TRUST DEPARTMENT!

2016 EVENT CALENDAR
March 29 Ladies Tea

Carthage - Grace Episcopal Church

March 30 Ladies Tea
Jasper - 100 Grand Event Center

March 31 Ladies Tea
Joplin - Granny Shaffer’s Continental Banquet Center

April 6 Ladies Tea
Neosho - United Methodist Church Christian Life Center

April 13 Conway Remembered
Hammer’s Variety Theatre - Branson, MO -  $81.00 per person

May 11 Moses
Sight and Sound Theatre - Branson, MO - $101.00 per person

June 8 “Beau Jest”
The New Theatre - Overland Park, KS - $79.00 per person

June 24 Springfield Cardinals Baseball Game
Hammons Field - Springfield, MO - $58.00 per person

July 16 City Market & Steamboat Arabia
Kansas City, MO - $71.00 per person

August 17 Chicago
The New Theatre - Overland Park, KS - $79.00 per person

Lora Phelps
Vice President

& Trust Officer
   dinner at 6:00pm.  Please call Sarah at 417-623-3424 or email at slowery@smbonline.com 

to reserve your spot.  Seating is limited to ensure that you will be able to ask questions.

If you are unable to join us on this date, please call or email Sarah and set up an appointment with Doug or Lora to talk 
about the information and create a plan for your family.

Baker’s
      Corner

20 graham crackers, finely crushed
1/4 cup butter, melted
1/4 cup sugar      Mix and press into a 9x9 pan

DIRECTIONS: 
1 8 oz. package of cream cheese, softened
1 can cherry pie filling
1 8 oz. container of Cool Whip
1 cup powdered sugar
1 tsp vanilla

Beat cream cheese until smooth. Add Cool Whip followed by 
powdered sugar and vanilla. Spread on top of graham cracker crust. Top 
with 1 can of cherry pie filling. Refrigerate overnight before serving.

CHERRY DELIGHT

Winner of the 2016 
“Newlywed Game” 
Roy and Pat Farley

Don Mosley

2016 
Valentine’s Day

Celebration



LIFESTYLES EVENT RESERVATION FORM
Please print clearly and send this reservation form with payment to:

Lisa Passley  •  Southwest Missouri Bank  •  1000 East 32nd St.  •  Joplin, MO  64804

 NAME(S) _________________________________________________________________________________

    __________________________________________________________________________________________

 ADDRESS ________________________________________________________________________________

 CITY ______________________________________________STATE ___________ ZIP _________________

 PHONE ___________________________________________________________________________________

 q  Wed. Apr. 13, 2016 $81.00
 q  Wed. May 11, 2016 $101.00
 q  Wed. June 8, 2016 $79.00
 q  Fri. June 24, 2016 $58.00
 q  Sat. July 16, 2016 $71.00
 q  Wed. Aug. 17, 2016 $79.00

Lifestyles

 G E N E R A L  T O U R  I N F O R M A T I O N
Advance reservations are encouraged and will be accepted for all trips. The sooner your reservation is received the better.  All 
trips have a deadline for payment to be received in Lisa’s office. After the deadline, unpaid tickets will be returned to the theater.  
Confirmation letters, with a full itinerary, will be mailed 4-5 weeks prior to departure date.  If there are any questions, please contact
Lisa, 624-1995 or your local Lifestyles Advisor.

1000 E. 32nd Street • Joplin, MO 64804

Presort Std.
U.S. POSTAGE

P A I D
Joplin, MO 64802
Permit No. 116

Departure Location: q Joplin q Carthage q Jasper (Destinations North)

!

MARK THE DATE(S) YOU 
PLAN TO ATTEND:

 EMERGENCY CONTACT: NAME __________________________________________PHONE: ______________________________

CONFIRMATION LETTERS ARE MAILED 4-5 WEEKS PRIOR TO DEPARTURE DATE

Member FDIC

This is your

Newsletter


